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KEY INDICATOR - 5.1 Student support and progression (30)

5.1.4 Student grievances including sexual harassment and ragging cases.

1 Details of committee.

2 Implementation guidelines

https://rymec.edu.in/wp-
3 Awareness and undertakings on policies content/uploads/2022/12/5.1.4-
Grievances.pdf

4 Online/offline submission of grievances

5 Hostel Grievances
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Content

1. Grievance Redressal Cell Objectives

2. Convener and Commifttee List

3. Process for Disposal of Grievances

4. Meeting Circular with Agenda

5. Meeting Proceedings

6. Action Taken

7. Grievance letters received from the students

8.Feedback from Students
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Grievance Redressal Mechanism for Students

Different Mechanism to collect the Grievances

1. SMS to Dept Committee Member ,HODs, Hostel Warden, Convener and

® Principal
2. Email to Principal, Convenor and Committee Member of the Dept.
3. Written Complaint to Principal, Convenor and Committee Member of
the Dept..
4. Orally to Dept Committee Member ,HODs, Hostel Warden, Convenor
and Principal
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Process for Disposal of Grievances

Fig: Grievance Disposal Mechanism
5.10 Establishment of Online Grievance Redressal Mechanism

1. Grievance Redressal is available on college Website www.rymec.in

2. Weekly basis Grievances are been collected from website convenor.

3. Based on the issues problems are been solved.
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